
 
 
 
 
Date:  
 
 
LETTER OF AGENCY 
 
AUTHORITY TO RELEASE CUSTOMER PROPRIETARY NETWORK 
INFORMATION (CPNI) 
 
 
The undersigned hereby designates City Communications Integrated, LLC 
(Agent) as its authorized telecommunications representative(s) and agent to act 
on its behalf in the procurement and maintenance of its network 
telecommunications services. Integra Telecom is hereby authorized and 
requested to provide all information requested by Agent as it pertains to call 
detail records, contracts, configuration and service information. This authorization 
will remain in effect until modified or rescinded in writing by the undersigned. 
 
This authorization does not preclude the Customer’s ability to act on its own 
behalf when it deems necessary. 
 
 
Customer Name:   
 
 
Signature: 
 
 
Print Name: 
 
 
Title: 
  


